_ PIEU KHOAN VA PIEU KIEN SU DUNG
HE THONG THONG TIN PAI LY BAO HIEM CUA CHUBB LIFE

Hé thong thong tin dai Iy bao hiém ctia Chubb Life (“H¢ thong AIS”) nay dugc s& hitu va duy tri
bdi Cong ty TNHH Bao hiém Nhan tho Chubb Viét Nam.

Bing viéc truy cap va sif dung Hé thong AIS nay, Ngudi sif dung xac nhan da hiéu ré va dong y
chiu su rang budc bdi toan bd cic quy dinh tai ban Piéu khoan va biéu kién sit dung Hé thong
thong tin dai Iy bao hiém ctia Chubb Life (“Ban Piéu khoan va biéu kién”) dudc néu duéi day. Xin
vui long Ivu y rang ban biéu khoan va biéu kién nay c6 thé dugc stta doi, bd sung tai bat ky thai
diém nao tity thudc vao quyét dinh ctia Chubb Life.

Piéul. Pinh nghia va gidi thich thuat ngit
Trong ban Piéu khoan va Piéu kién nay, cac thuat ngit sau day c6 y nghia nhu sau:

1.1.  “Chubb Life” hoidc “Céng ty”: 1a Cong ty TNHH Bao hi€m Nhan tho Chubb Viét Nam, hoat
dong theo Gidy phép thanh lap va hoat dong s6 33GP/KDBH do B® Tai chinh cip ngay
04/05/2005 va cac Giay phép diéu chinh.

1.2. “Ngudi st dung”: 1a ngudi dudc Chubb Life cung cap Ma truy cip va Mat khau dé truy cap
va stt dung Hé thong AIS theo Ban Piéu khoan va biéu kién nay. Ngudi sit dung bao gom cac
ca nhan la: (i) ngudi dudc Chubb Life chap thuan trd thanh hoc vién tham gia cac khoéa huin
luyén, dao tao tr§ thanh Pai Iy Bao hiém, (ii) Pai 1y Bo hiém, (iii) nhan vién cia Pai ly T
chtic cia Chubb Life, va (iv) nhan vién ctia Chubb Life.

1.3.  “Pai ly Bdo hiém”: 1 t6 chiic, ca nhan dugc Chubb Life tiy quyén trén cd s§ hgp dong dai ly
bao hiém dé thuc hién hoat dong dai ly bdo hiém theo quy dinh cia phap luét kinh doanh
bao hiém.

1.4. “Paily T6 chiic”: 1a t6 chiic dang la Pai Iy Bdo hiém ctia Chubb Life theo phap luat kinh
doanh bao hiém.

1.5. “Hgp ddng Pai 1y”: 12 hgp dong dai ly bao hiém ky két gitta Pai Iy Bdo hiém va Chubb Life,
va dang c6 hiéu Iuc theo quy dinh ctia phap luét.

1.6. “M4 truy cap”: 1a nhan dang duy nhit ctia Ngudi sit dung dugc Chubb Life cung cap cho
Ngudi stt dung dé truy cap vao Hé thong AIS.

1.7.  “Mat khiu” bao gom tat cd mat khau, cum ti¥, mat ma, chit sd hoic cac hinh thitc nhan dang
khac do Chubb Life cung cip/quy dinh dé cho Ngudi sit dung c6 thé ding nhap/stt dung Hé
thong AIS.

Piéu2.  Quy dinh chung vé sit dung Hé thong AIS

2.1. Ngudi sit dung phai tuan thu tat ca cac yéu ciu, quy dinh cia Chubb Life lién quan dén viéc
st dung Hé thong AIS trong titng thdi diém. Trong trudng hgp Ngudi st dung 1a Pai 1y Bao
hiém hodc 12 nhan vién ctia Pai 1y T6 chiic ctia Chubb Life, viéc sit dung Hé thong AIS ctia
Ngudi sit dung con thudc pham vi diéu chinh ciia Hgp dong Pai ly.

2.2. Toan bd cac tai liéu, thong tin co6 trén Hé thong AIS déu thudc quyén sé hitu/stt dung cta
Chubb Life. Cac thong tin nay bao gom nhung khong giGi han di liéu, tai liéu, phan mém,
d6 thi, tdp Am thanh, hinh anh, video.

2.3. Ngudi st dung phdi ty trang bi cic trang thiét bi phut hop theo quy dinh ctia Chubb Life ¢6
kha ning st dung va diéu kién dé sit dung Hé thong AIS.

Piéu3.  Truy cap va sit dung Hé thdng AIS bdi Ngudi stt dung



3.1

3.2

Ngudi st dung c6 trach nhiém bdo dam ring thong tin ma Ngudi st dung cung cap cho
Chubb Life lién quan t6i viéc truy cap Hé thong AIS 1a chinh xac, trung thuc va day du.
Ngudi st dung dong y rang Chubb Life hoan toan khong chiu bat ky trach nhiém nao lién
quan dén bat ky thong tin, hinh 4nh nao do Ngudi st dung cung cap.

Nhitng diéu Ngudi stt dung khong dugc phép thuc hién khi truy cap va sit dung Hé thong
AIS:

() Khong dugc tic dong, stra doi ciu triic, ndi dung hodc bat ky yéu td nao khac clia
va/hodc lién quan dén Hé thong AIS, bao gom nhung khong gidi han trang mang hay
phian mém lién quan tGi Chubb Life hodc dich vu khac hién thi trén Hé thong AIS ma
Ngudi sit dung khong dugc phép truy cap.

(i) Khong dugc stt dung Hé thong AIS dé: (i) phuc vu cho bat ky muc dich bat hdp phap,
trai phép, gian 1an hodc doc hai nao, hodc (ii) lam hu hai, v6é hiéu héa, qua tai hoac
lam héng bat ky may chui nao, hoic (cac) mang dudc két noi véi bat ky may chi nao,
hodc (iii) can thiép vao viéc stt dung Hé thong AIS ctia bat ky bén nao khac, hoic (iv)
truy cap trai phép vao bat ky tai khoan nao khac, hé théng may tinh hoic mang dugc
két ndi v6i bat ky may chii hodc hé théng nao bang cach xdm nhap, khai thac mat
khau hodc bat ky phuong tién nao khac, hodc (v) truy cap hé thong, dit liéu hoic
thong tin khong dugc Chubb Life thiét ké dé Ngudi sit dung c6 thé truy cap, hoic (vi)
thu thap bat ky tai liéu hoic thong tin ndo thong qua bat ky phuong tién nao ma khong
dugc st dong y trude bdi Chubb Life , hodc (vii) cho bat ky muc dich st dung nao khac
ngoai muc dich thuc hién hoat dong dai 1y bao hiém theo Hgp dong Pai ly.

(iii) Khong dugc tai 1én hodc truyén tai bat ky tin nhin, thong tin, dif liéu, vin ban, phian
mém hodc hinh dnh hoac néi dung nao ("Tai liéu") trai phap luat, hoac c6 thé xam
pham quyén riéng tu ctia ngudi khac.

(iv) Khong dudgc tdi 1én hoac giGi thiéu nhitng tip tin c6 chia virus, ma doc hai (trojan
horse), siu may tinh (worm), bom hen gid, cancelbot, tap tin bi 16i, hodc bat ky phan
mém hay chuong trinh tuong tuf ndo khac co thé gy hai cho hoat dong clia may tinh
hodc tai sdn ctia ngudi khac.

(v)  Khong dugc x6a bat ctf tham quyén nao ctia Chubb Life/bén thii ba la don vi cung cap
dich vu ctia Chubb Life, thong bao phap ly hoic ky hiéu doc quyén hoidc nhan mac dé
tai 1én bat ky tinh ning truyén thong nao.

(vi) Khong dudc tai 1én hodc truyén tai bat ky quang cao nao, "thu rac", "thu spam", "thu
lién hoan", "mo6 hinh kim tu thap" hoac bat ky hinh thiic chiéu du, thucdng mai nao
khac hay theo bat ky hinh thiic nao khac tuong tu.

(vii) Khong dudc tai 1én hodc truyén tai bt ky Tai liéu nao vi pham ban quyén bang sang
ché, thuong hiéu, nhan hiéu dich vy, bi mat thuong mai, ban quyén hoic cac quyén
doc quyén khac cta bat ky bén thit ba nao.

(viij) Khong dugc x6a hoic sita doi bat ky Tai liéu ndo dudc ding tai hodc nhap liéu béi bat
ky ca nhan hoac t6 chic nao khac.

Piéu4. Bao mat thong tin

4.1

4.2

Ngudi sit dung cam két gitt bi mat va bio mat cho M4 truy cap va Mat khau ctia minh dong
thdi thu'c hién moi bién phap can thiét, hgp 1y dé ngin chan viéc st dung trai phép Ma truy
cap va Mat khiu. Ngudi stt dung khong dugc viét hodc ghi Mat khau theo cach ma ngudi
khac c6 thé nhin thay hodc c6 thé hiéu dugc. Ngudi stt dung khong dugc tiét 16 Mat khau
ctia minh cho bat ky ai, ké cd nhan vién Chubb Life va/hodc dai 1§ bdo hiém/quén 1y kinh
doanh ma minh c6 lién hé.

Ngudi stt dung khong dudc ghi lai Mat khiu trén bit ky phan mém nao c6 chiic ning tu
dong Iuu lai (vi du, trén bat ky man hinh may tinh nao c6 chitc nang "luu lai Mat khau" hoac
tuong tu trén cac trinh duyét truc tuyén).



4.3

4.4

4.5

4.6

4.7

4.8

Ngudi st dung phai ddm bao rang minh khong bi nhin trom hoic bi kiém soat bang man
hinh theo déi va phai tranh khong dé cho ngudi khac nhan dang dudc cac phim ma Ngudi
st dung stt dung khi dang nhap.

Ngudi st dung 1a ngudi duy nhat c6 trach nhiém yéu cau Chubb Life thay thé néu Ma truy
cap va Mat khau dudc cap trudc do bi mat hodc khong thé thuc hién dugc chiic nang.

Ngudi stt dung thong bao cho Chubb Life ngay lap tiic néu Ngudi sit dung tin rdng mot bén
thit ba c6 thé da nhin thay hodc da tiép can dugc v6i Mat khau clia minh.

Ngudi st dung phai thong bao cho Chubb Life ngay 1ap tiic vé bat ky truy cap trai phép nao
vao Hé thong AIS ma Ngudi st dung biét, nghi ngd hodc néu Ngudi sit dung biét, nghi ngd ai
do biét Ma truy cap va Mat khiu ctia minh dé truy cap Hé thong AIS. Ngudi sit dung co thé
lién hé v6i Chubb Life dé dugc ho trg.

Ngudi sit dung phai thong bao cho Chubb Life ngay 1ap tiic néu Ngudi stt dung 1am mat thiét
bi di/dang ding nhap vao Hé thong AIS.

VGi viéc stit dung Hé thong AIS nay, Ngudi stt dung xac nhan dong y sé bido mat va cam két sé
khong tiét 10 bat ky thong tin ndo ma Chubb Life cung cip cho Ngudi sit dung trén Hé thong
AIS cho bat ky bén thit ba nao vao bat cit ltic nao va vi bat ky 1y do gi néu khong c6 sut dong
y bang vin ban ctia Chubb Life.

Pbiéu 5. Mién trif trich nhiém

5.1.

5.2.

5.3.

5.4.

Ngudi sit dung hiéu ré rang thong tin do Chubb Life cung cip cho Ngudi sit dung thong qua
Hé théng AIS c6 thé bi gian doan, bi ngin tré hodc bi dnh huéng ctia chat lugng dudng
truyén, chat lugng hé thong mang, virus may tinh, hodc cac tac dong khac do bi tin cong
bdi cac d6i tugng khac hodc bi sai léch do cac nguyén nhan khac nim ngoai kha niang kiém
soat cua Chubb Life. Trong trudng hop Ngudi st dung nghi ngd do chinh xac ctia cac thong
tin dudc cung cap trén Hé thong AIS hoic thong tin khong phit hgp v6i nhitng thong tin ma
Ngudi sit dung dugc biét, Nguidi sit dung can lién hé v6i Chubb Life dé dugc hd trg.

Trif cac thong tin lién quan dén Hgp dong Pai ly va/hodc thda thuan khac dudc giao két gitta
Chubb Life vad Ngudi st dung, Ngudi sit dung dong y va thita nhan rang: (i) thong tin do
Chubb Life cung cap cho Ngudi sit dung thong qua Hé théng AIS nay chi c6 tinh chit tham
khédo va Chubb Life khong dua ra bat ky cam doan, ddm bdo nao ciing nhu khong c6 bat ky
trach nhiém nao déi v6i cac thong tin nay, va (ii) Chubb Life khong chiu bat ky trach nhiém
nao lién quan dén viéc sai léch thong tin dugc cung cip thong qua Hé thong AIS. Chubb Life
béo Iuu quyén diéu chinh, thay ddi, b6 sung cac thong tin d6 vao bat ky thdi diém nao.

Chubb Life sé khong chiu trach nhiém vé bat ky mat mat hay ton that nao doi véi dit liéu,
phan mém, may tinh, thiét bi vién thong hay thiét bi khac ctia Ngudi sit dung khi truy cap
Heé thong AIS.

Trong bat ky triuéng hgp nao Chubb Life ciing sé khong chiu trach nhiém vGi Ngudi st dung
vé bat ky ton that nao ma Ngudi st dung c6 thé phai ganh chiu, truc tiép hoic gian tiép phat
sinh tif va/hodc lién quan dén viéc st dung Hé thong AIS.

Piéu 6. Thay ddi/Tam ngitng/Ngiing cung cip Hé théng AIS

6.1

6.2.

Chubb Life c6 thé thay d6i/tam ngiing/ngiing cung cip Hé thong AIS ma khong can thong
bao va/hodc khong can su chip thuan ctia Ngudi stt dung néu Chubb Life thiy can thiét.

Chubb Life sé né Iuc hgp Iy dé kip thdi thong bao cho Ngusi stt dung thong qua Hé thong
AIS va/hodc cac trang thong tin dién tit cia Chubb Life néu Hé théng AIS bj gian doan hoic



6.3.

khong sin sang dé Ngudi sit dung st dung.

Tuy ting trudng hgp va/hoidc néu thay can thiét, Chubb Life c6 thé sé tam ngiing/ngiing
cung cip Hé thong AIS dé bo tri/stia chita theo dinh ky, bat thudng hoic trong trudng hdp
khan cap. Khi d6, Chubb Life sé, trong kha ning c6 thé, thong bao cho Ngudi st dung trong
mot khoang thai gian hgp ly trude khi tam ngitng/ngiing cung cap Hé thong AIS. Viéc thong
bao c6 thé dudc thuc hién thong qua viéc thong bao cong khai trén cac trang thong tin dién
tlf cda Chubb Life, trén cac bang thong bao tai titng van phong ctia Chubb Life, hodc qua dia
chi email ma Ngudi sit dung da cung cap/dang ky.

Piéu7. Ché tai va Boi hoan

7.1.

7.2.

7.3.

Trong trudng hgp Ngudi st dung c6 bat ky hanh vi vi pham nao trong viéc st dung Hé thong
AIS thi ngoai viéc khong dugc tiép tuc st dung Hé thong AIS, Ngudi stt dung sé phai chiu cac
bién phap/ché tai xii Iy vi pham theo quy dinh ctia Chubb Life trong titng thdi diém va/hoic
theo quy dinh ctia phap luat.

Ngudi stt dung sé boi thudng va giit cho Chubb Life tranh khéi moi trach nhiém phap ly, mat
mat, thiét hai ma Chubb Life c6 thé phai ganh chiu do hau qua ctia viéc khong chap hanh
hodc vi pham tif phia Ngudi sit dung trong viéc st dung Hé thong AIS. Trong moi trudng
hgp, Chubb Life khong chiu trach nhiém dén bu thiét hai do hadu qua ctia cac hanh vi vi
pham cta Ngudi s dung.

Poi v6i cac trach nhiém phap ly, mat mat, thiét hai ma Ngudi si dung phai chiu trach
nhiém, trong trudng hgp Ngudi sit dung 1a Pai Iy Bdo hiém/nhan vién ctia Pai Iy T6 chiic ciia
Chubb Life thi Chubb Life c6 quyén giit lai hoic cin trit vao Quy bdo ddm, cac khoan thu
nhap hay cac khoan phai thanh toan khac cho Ngudi stt dung/Pai ly T6 chitc ma Ngudi st
dung 1a nhan vién cta Pai Iy T6 chiic d6. Trong trudng hdp sau khi Chubb Life da thuc hién
gitt lai hodc cin trit nhu néu trén ma van khong du dé khic phuc cac thiét hai, mat mat,
khoadn ng hodc nghia vu ctia Ngudi sit dung thi Ngudi sit dung c6 trach nhiém thanh toan da
phan thiéu hut cho Chubb Life trong thdi han Chubb Life yéu cau.



